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Start of transcript. 
 
The Skynest area in an Air New Zealand cabin, with six individual lie-flat nests divided into three levels – top, 

middle and bottom. White text: ‘Middle nests 3 and 4.’ Soundtrack: relaxed electronic music. 

 

A female passenger with dark, wavy hair smiles as a flight attendant lifts up her aisle-seat armrest. 

 

The passenger manoeuvres herself out of her seat and into an aisle chair. She fastens seatbelts around her 

waist and over her thighs. 

 

She chats to a second flight attendant in front of her as the first flight attendant pushes the passenger up 

the aisle, turning a corner to the Skynest area, which has ambient lighting. 

 

The middle level has two lie-flat nests, labelled ‘3 | Toru’ and ‘4 | Whā’. Both nests have a white sheet covering, 

pillows, a folded blanket and a seatbelt. 

 

While the passenger remains seated in the aisle chair, one of the flight attendants crouches down and 

rotates a lever on the bottom of the chair to raise the height of it. 

 

The passenger unfastens the two aisle chair seatbelts and, using support from the other middle nest, she 

manoeuvres herself into one of the middle nests and uses a handrail near the pillow to help her lie down. She 

fastens the Skynest seatbelt, and one of the flight attendants draws across a dark voile privacy curtain. 

 

Later, one of the flight attendants returns to the Skynest and draws back the curtain. The passenger 

unfastens the seatbelt and rolls back the dark blanket covering her. Using the handrail, she sits up and 

manoeuvres herself into the aisle chair, which the flight attendant is holding. 

 

The passenger fastens the seatbelts on the aisle chair, and the flight attendant rotates the lever on the 

bottom of the chair to lower the height of it. A second flight attendant assists, and the passenger is reversed 

out of the Skynest area. 

 

Fade to black. The silver logo of Air New Zealand, with a golden light shining through the Koru logo. Below 

it – the logo for Star Alliance, made up of a circular arrangement of five triangles. 

 

End of transcript. 
 
 
Descriptive transcript by Able. 
www.able.co.nz 


