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Indemnity for Pet Transportation within New Zealand

Thank you for choosing to fly your pet/animal with Air New Zealand. Please note that the
following conditions and limitations of liability apply to pet/animal transportation within New
Zealand.

Limitation of Liability
Other than in accordance with the Conditions of Carriage or as required by law, Air New
Zealand has no liability to you, the Customer for any loss or damage suffered as a result of
transporting your pet/animal, or any issues arising out of such transportation such as:

o Lack of availability of cargo capacity, or cargo incompatibility, on the day of

operation;
o Aircraft disruptions due to weather conditions or technical issues; or
e Connections or transit of pet/animal.

Please tick to acknowledge your responsibility to Air New Zealand:

(J I have presented my pet/animal in a cage which is b
compliant with the current IATA Live Animal Regulations. s"“e’ — 'om
(J 1 have checked the door and other access hatches
are properly closed and cable tied.
(J I have ensured my pet/animal has enough room to
sit down, stand up and move around. -

(J I have ensured my pet/animal has been sufficiently fed
O

| acknowledge my pet is not showing any signs of ‘
distress or aggression. Lock ’Cable ties
(J I acknowledge | may be responsible for the payment of
any overnight requirements for my pet/animal due to factors beyond Air New
Zealand’s control.
(J I acknowledge that my pet is in good health and free of any contagious infections at
time of travel.

Whilst every effort is undertaken to ensure the safe travel of your pet/animal, there will be
exposure to the airport environment including loud noises, changing temperature/weather
conditions and motion.

Please complete below to acknowledge you have read and understand this indemnity:

Customer

Signature: Print name:

Date: Consignment note #:
Staff use

| Accepted by (print name):
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National Cargo Liability Form
and Live Animal Checksheet

INSTRUCTIONS:
Air NZ Acceptance to
1. Complete one copy of this form
2. Tick YES, NO, N/A or Rectified for each question
3. Do not accept the shipment if the answer to any question is NO and/or cannot be rectified
4. When the shipment is accepted, attach this form to the acceptance copy of the
consignment note

1. Will the animal arrive at destination before the last flight of the Yes [ No O
day?

2. [f the animal is to be transhipped on a weekend is the transhipment | N/A[J  Yes O No O
time before 15007

3. If the animal and cage weight over 32kg and is destined for a N/AO Yesd Nold
regional airport, has the destination port been advised?

4. s the destination/transit airport(s) open? Yes [J No [
Has a Shipper’s Indemnity been completed and signed? Yes O No O

6. Does the cage comply with the specific container requirement/sas | Yes O No O

detailed in the current IATA Live Animals Regulations for the animal
type? (e.g. of sturdy construction, doors are well fastened and if
the cages are of the ‘Two piece’ design the halves are bolted
together( or similar robust fastenings )

7. s the size suitable for the particular type of animal(s)? Yes [ No O
{Can the animal stand and turn around with no restriction?)

8. Does the cage have a Live Animals label and This Way Up label? {If | Yes I No O
not, affix one of ea.ch.on two opposite sides ensuring the labels do Rectified O
not block the ventilation holes)

5. Has the cage door been “Cable Tied”? If not affix the appropriate Yes [ No []
number to secure the door. Rectified [

10. Will the cage fit on all aircraft types operating on the journey? Yes No O

To be completed by the Air New Zealand Employee or Authorised Representative accepting this shipment.

CONSIGNMENT NOTE NUMBER DATE

SIGNATURE PRINT NAME
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