
   

 
 

Indemnity for Pet Transportation within New Zealand 
 
Thank you for choosing to fly your pet/animal with Air New Zealand. Please note that the 
following conditions and limitations of liability apply to pet/animal transportation within New 
Zealand.  
 
 
Limitation of Liability  
Other than in accordance with the Conditions of Carriage or as required by law, Air New 
Zealand has no liability to you, the Customer for any loss or damage suffered as a result of 
transporting your pet/animal, or any issues arising out of such transportation such as: 

• Lack of availability of cargo capacity, or cargo incompatibility, on the day of 
operation; 

• Aircraft disruptions due to weather conditions or technical issues; or 
• Connections or transit of pet/animal. 

 
 
Please tick to acknowledge your responsibility to Air New Zealand: 
 

 I have presented my pet/animal in a cage which is 
compliant with the current IATA Live Animal Regulations. 

 I have checked the door and other access hatches 
are properly closed and cable tied.  

 I have ensured my pet/animal has enough room to 
sit down, stand up and move around.  

 I have ensured my pet/animal has been sufficiently fed 
and hydrated. 

 I acknowledge my pet is not showing any signs of 
distress or aggression. 

 I acknowledge I may be responsible for the payment of 
any overnight  requirements for my pet/animal due to factors beyond Air New 
Zealand’s control. 

 I acknowledge that my pet is in good health and free of any contagious infections at 
time of travel. 

 
Whilst every effort is undertaken to ensure the safe travel of your pet/animal, there will be 
exposure to the airport environment including loud noises, changing temperature/weather 
conditions and motion. 

 
 
Please complete below to acknowledge you have read and understand this indemnity: 
 
Customer 
Signature: Print name: 
Date: Consignment note #: 

 
 
Staff use  
Accepted by (print name): 
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