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Sustainability  
Framework 

Sustainable Development Goals

The United Nations Sustainable Development Goals (SDGs) are a framework for business and government to solve global economic, social and 
environmental challenges.

At Air New Zealand our Sustainability Framework is shaped by our business priorities, and we use the SDGs to identify the issues we have the  
greatest ability to positively impact.

Our Company Purpose
Supercharging New Zealand’s  
success socially, environmentally  
and economically.

We support the SDGs and are committed to deliver large scale change. In the short to medium term we are focused on the nine goals that most 
closely align to our strategy and key strengths. Read more at www.airnewzealand.co.nz/sustainability.

Challenges                 Aspirations 2030 Goals

Air New Zealanders
New Zealand workplaces are not as reflective of the diversity of 
New Zealand society as they should be, particularly at the most 
senior levels, and as a result miss opportunities to strengthen 
company culture and achievements. New Zealand’s health and 
safety record is very poor, compared to other OECD countries.

                       Air New Zealand is a global employer of  
                       choice and an inclusive and equitable place to work,  
                       helping ‘raise the bar’ for progressive 
                       workplace practices across New Zealand.

Air New Zealand is a global benchmark organisation for its 
employee engagement, grounded in its distinct employee 
experience that ensures safety and fosters high performance, 
innovation, community involvement, diversity and inclusion.

Communities
New Zealand communities are developing at 
increasingly uneven rates, with some struggling to 
maintain cohesion, resilience, and prosperity.

                      New Zealand communities are thriving  
                      economically, culturally, socially and environmentally,  
                      with New Zealand businesses helping to  
                      address current disparities in per capita income  
                      and opportunity.

Air New Zealand is recognised as the most influential 
exponent of strategic community investment in 
New Zealand, helping build cohesive, resilient and 
sustainable communities across the country.

Carbon
The world must hold the increase in the global average temperature 
to well below 2°C above pre-industrial levels by peaking global 
greenhouse gas emissions as soon as possible, or face a potentially 
irreversible threat to human societies and the planet. Global 
aviation contributes at least 2% of global emissions, and rising.

                       New Zealand transitions to an ultra-low carbon  
                       economy, on a pathway consistent with the 
                       world achieving net zero emissions by 2050.

Air New Zealand has stabilised emissions through carbon 
neutral growth post 2020, in a way that simultaneously drives 
significant environmental, social and economic benefits.

Nature & Science
Rates of resource use and ecosystem degradation in New 
Zealand are increasing, and negatively impacting New Zealand’s 
ability to sustain its economic and societal wellbeing.

                        New Zealand’s ecosystems and biodiversity                                   
                        and restored and protected for future generations.

Air New Zealand has enabled world-leading conservation and 
climate science, engaging in long term strategic partnerships 
to help protect New Zealand’s precious natural capital.

Tourism
New Zealand is at risk of losing value from a growing tourism 
market, due to infrastructure underinvestment, degrading natural 
environments, and workforce limitations, which in some cases 
is leading to negative community sentiment towards tourism.

                       Sustainability is at the heart of New Zealand’s 
                       tourism value proposition, ensuring that  
                       New Zealand’s 100% Pure brand position is fully 
                       aligned with national sustainability performance.

Air New Zealand has played a pivotal role in the New Zealand 
tourism sector delivering economic prosperity while enhancing 
natural and cultural resources, and providing outstanding 
experiences for visitors and New Zealanders alike.

Trade & Enterprise
A geographically isolated economy, New Zealand must transition  
from commodity-led exports to a more diverse economy 
via high value and service-oriented products.

                       New Zealand businesses are cost-effectively 
                       connected to global markets, with a reputation 
                       worldwide for premium environmental, social  
                       and health and safety standards.

Air New Zealand has enabled the distribution and promotion 
of sustainable products and services around the globe, 
and has developed a world-class supply chain to support 
sustainable New Zealand businesses of all sizes.
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