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A STAR ALLIANCE MEMBER Vot AIR NEW ZEALANZT
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APPLICATION FOR DAMAGE REDRESS
FOR AIRNEW ZEALAND CUSTOMERS

HaE gt TR A
Application No. Date Personin Charge

o )
Name & O ctMale () of Female
AN
T=
Address
o|HY
Email
o012tz
Contact No. 1) 2)
Hy/ol 8l olg 7zt HAHS
Flight No./Date Airline Segment Seat No.
O 25E0/3 I x| QIEfpStEL| FATtS
Failure to transport/delay of transport () Loss and/or damage to checked baggage
@) FEH =4 O Fla Yy HE HgBa MG
Oversold flight tickets O D_eﬂ(ayed payment of refund for cancelled flight
tickets
H5% YoH 5 UUYE UINZ2E gt E5E7t FSALIHUE QIS ShSOIURIX| £ ,
Unable to board flight due to lack of information Missing mileage due to airline’s negligence

Ol HOIAI4 DIAIZ 213t 337] Tl

about boarding gate, flight number etc.

%I-_T'_A|-Q_| AI-I-I J—I_X| 0'Io| HI-AH?_}- %l'-T'-EI|-0|E|I|9_| A . . . .
O l\cl’li?eage e?pire&‘witﬁgut Sdines prior notice Impediments to boarding due to failure to install
mobility facilities

mlfot /27

Basis for

calculation of
requested
amount

i Pl L
Preferred
method of (O *ét Phone O EXHAIX| Text O oY O 23 Mail

communication Email

(check one)

Ils L2 (7t2H 635t Zl0f| w2} )
Details of damage (who, what, where, when, why, how?)



