
 

Rarotonga Terminal Fees 
Effective 1 January 2024                                  

 Export 
 

Terminal Handling Fees 

Facility Fee  

Applies to all AWB’s  $0.05 per kg, Min $34.00 per AWB 

Loose Handling Fee   

Applies to AWB’s presented loose 
 
Security Screening Fee 
 

$0.08 per kg, Min $7.50 per AWB 
 
$2.50 per piece 
 

Additional Handling Fees  

Storage Valuable Cargo Fee  

Applies to all valuable cargo AWB’s that are delivered to the cargo terminal 
>90 minutes prior to the scheduled aircraft departure time.  
If the cargo is delivered <90 minutes from the scheduled departure time, there is no cost 

$0.56 per kg, Min $7.00 per AWB 

Dangerous Goods Handling Fee 

Applies to dangerous goods (Class 1-8) AWB’s that require checking and documentation. This 
will be applied for the first check and again for each recheck (if required) 

$72.00 per AWB for certified agents 
$96.00 per AWB for uncertified agents 

Animal Handling Fee    

Applies to AVI AWB’s that require checking and documentation $42.00 per AWB 

Acceptance Outside of Published Acceptance Hours  

Subject to prior arrangement $69.00 per AWB 

Customised Handling Fee  

Provision of services not specified in our rate cards or handling of non-standard shipment Pricing on request and by agreement only 
 

 Import 
 

Terminal Handling Fees 

Facility Fee  

Applies to all AWB’s  $0.05 per kg, Min $34.00 per AWB 

Loose Handling Fee   

Applies to AWB’s presented loose 
 
Security Screening Fee 
 

$0.08 per kg, Min $7.50 per AWB 
 
$2.50 per piece 
 

Additional Handling Fees  

General Storage Fee  

For cargo held >96 hours from the time of notification sent.  
Fees do not apply on the weekend of arrival (if applicable) or on public holidays 
If the cargo is delivered <90 minutes from the scheduled departure time, there is no cost 

$0.315 per kg, per day, Min $34.50 per AWB 
(per 24 hours or part thereof) 

Chiller or Valuable Storage Fee 

For valuable cargo or cargo held within the chiller >24 hours from the time of notification sent 
Fees do not apply on the weekend of arrival (if applicable) or on public holidays 

$0.42 per kg, Min $43.00 per AWB 
(per 24 hours or part thereof) 

Animal Handling Fee    

Applies to cats and dogs that require checking and documentation $42.00 per AWB 

Cargo Delivery Outside of Published Delivery Hours   

Delivery of AWB’s outside of the published terminal delivery hours.  
Subject to prior arrangement 

$69.00 per AWB 

Customised Handling Fee  

Provision of services not specified in our rate cards or handling of non-standard shipment Pricing on request and by agreement only 
 

 

Fees are effective from January 01, 2024, and are subject to change with a minimum of seven days’ notice.  
All fees ae in New Zealand dollar and are exclusive of VAT and are subject to a VAT of 15% where applicable 1,2,3 

1 Cargo acceptance and delivery outside of published hours, storage fee Undeclared dangerous goods processing fee 
5 When the ramp handler is not Air New Zealand the service level time commences when cargo has been transferred to Air New Zealand.  
3 This fee will be applied for the first inspection check or rejected check and any additional re-checks or rejections 

Link:  International Cargo - Terminal Hours | Air New Zealand Cargo 

 

https://www.airnewzealandcargo.com/nz-terminal-operating-hours

