
 

 

 

AIR NEW ZEALAND CARGO 

 

Kia ora, 

  

Air New Zealand Cargo is reinstating ULD demurrage for Auckland customers 

from 26 August 2026. 

  

ULDs are a shared operational resource across our global network. When containers and 

pallets are held outside the network for extended periods, they are not available to support 

customer bookings, export uplift, import recovery, or peak demand. 

  

Keeping ULDs moving is critical to ensuring the right equipment is available at the right 

place and time. This directly supports our ability to uplift your cargo reliably 

and maintain service continuity across the network. 

  

The purpose is to improve ULD availability, reduce dormant stock sitting outside Air New 

Zealand facilities, and support fair and efficient use of shared equipment across all 

customers. 

  

Programme summary 

  

Item Detail 

Effective date  26 August 2026 

ULD Types All Air NZ and Unilode (R7 and R9) ULDs 

Location  Auckland  

Free loan period  First 2 days Free 

Demurrage charge  NZD $55 per ULD, per day, plus GST  

Charge commencement From the third loan day  

Lost ULD treatment  
ULDs not returned within 30 days may be treated as 

lost 

Replacement charge  
If deemed lost, the customer may be invoiced for the 

replacement value of the ULD directly from Unilode  

  

 

What this means for customers: 

  

From 26 August 2026, any Air NZ or Unilode ULD that leaves an Air New Zealand Cargo 

facility in Auckland will be subject to the demurrage programme. 

  



 

 

 

AIR NEW ZEALAND CARGO 

Customers will have 2 days to return the ULDs. If a ULD is held beyond this period, 

demurrage of NZD $55 per ULD, per day, plus GST, will apply from the third loan day. 

  

To ensure this is applied fairly, ULDs already in customers’ possession 

before 26th of August 2026 and returned after 26th August 2026 will be exempt from 

demurrage. Only ULDs released from 26th August 2026 onward will be considered under 

the programme.  

  

If a ULD is not returned within 30 days, it may be considered lost and a replacement 

invoice may be issued to the customer for the value of the ULD. 

  

Support before go-live 

We are providing one month’s notice to allow customers to review and progressively 

return any long-loan ULD stock before the demurrage programme goes live. 

 

To support this, customers who currently have long-lying ULDs in their possession will 

receive a separate email with a list of those ULDs. This is to help identify and return 

outstanding equipment before demurrage starts. This approach reinforces that the 

programme is focused on asset management and keeping ULDs in active circulation, not 

generating revenue from historical loan stock. 

  

Why this matters 

  

Timely ULD returns help: 

·         Improve equipment availability for customer cargo 

·         Support reliable uplift and network performance 

·         Reduce delays caused by unavailable ULD stock 

·         Keep ULDs in active circulation rather than sitting dormant 

·         Ensure fair access to equipment across all customers 

 

Thank you for supporting the timely return of ULDs and helping us keep cargo moving 

across the Air New Zealand network. 

  

If you have any questions related to the programme, please contact your Air New Zealand 

Cargo Sales Manager. For queries regarding invoices, payments and charge calculation 

please contact cargooperationsfinace@airnz.co.nz. 

  

Kind Regards, 

Air New Zealand Cargo 
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