
International Terminal Fees
EXPORT

EFFECTIVE 6 JULY 2026

AIR NEW ZEALAND

CARGO

DESCRIPTION FEE (NZD)

Export Document Fees

FWB/FHL data completed

Electronic reporting and processing of AWBs for regulatory compliance.
$65.00 per AWB/HWB

FWB/FHL data not completed

Electronic reporting and processing of AWBs for regulatory compliance.
$95.00 per AWB/HWB

Terminal Handling Fees

Loose AWBs

Processing of loose and unitised ULD BUP.

$0.13 per kg

Min $30.00 per AWB

Unitised AWBs

Processing of unitised ULD BUP.

$0.043 per kg

Min $30.00 per AWB

Security 
Screening

X-ray screening

Security screening applied to AWBs screened by x-ray.

$0.15 per kg

Min $41.00

Alternative screening

Applied to AWBs unable to be x-ray screened.
$327.00 per AWB

Security rejection

Applied where a shipment is rejected during screening.
$327.00 per AWB

Express Handling

Express flat fee

Priority processing of loose and unitised express AWBs.
$103.50 per AWB

Express loose fee

Applies to Express AWBs presented loose.
$0.60 per kg

Express unitised fee

Applies to Express AWBs presented unitised ULD BUP.
$0.51 per kg

Special Handling

Valuable Handling

Specialised services, including secure storage and handling.

$0.80 per kg

Min $103.50

Temperature Control Handling

Temperature sensitive consignments requiring perishable handling and chiller space.(first 24 hrs free)

$0.80 per kg
Min $46.50
Max $585.00 per AWB

Motor Vehicle | Aircraft Engine Handling

Applies to motor vehicles with empty fuel tanks and aircraft engines.
$160.00 per piece

Dangerous Goods 
Fees

DG inspection IATA Class 1–8

Shipments that require inspection and special handling.
$103.50 per AWB

DG rejected IATA Class 1–8

Applied to rejected dangerous goods shipments.
$72.45 per AWB

DG handling IATA Class 1–8

Special handling fee.
$26.00 per AWB

Dry ice & radioactive

Inspection and handling.
$27.00 per AWB

Undeclared dangerous goods

Applied if dangerous goods are found undeclared in a consignment.
$650.00 per AWB

Hazard labels and printing

Hazard, handling labels and printing.
$26.00 per AWB

Other Fees

Animal Inspection and Handling

AVI AWBs for pre-flight inspections to meet IATA Live Animal Regulations.
$41.50 per AWB

Storage Fees

Cargo held within the terminal facility from time of acceptance. First 48 hours free. ((GST Applies)

$0.061 per kg

Min $90.71 per AWB

Reweigh or Volume Recheck

Reweigh or volume recheck.
$55.00 per AWB

Recontour of BUP ULD

Recontour of BUP ULD to enable compliant and safe transportation.
$155.00 per ULD

Acceptance Outside Published Operating Hours-

Non-XPS shipments accepted outside published hours, subject to prior arrangement. (GST Applies)

$0.20 per kg

Min $415.00

Customised Handling Fee

Services not specified in this rate card or handling of non-standard AWB, by prior agreement.
Pricing on request

i All fees are in New Zealand dollars and exclusive of GST except where GST is applicable. Fees are subject to change with a minimum of seven days’ notice.

1 GST is applicable where indicated. Chiller/freezer space is not guaranteed and will be made available as space permits.

2 Dangerous goods inspection/rejection fees apply for the first check and any additional re-checks or rejections.

3 Acceptance outside published operating hours is subject to prior arrangement.

Link: airnz.co.nz/cargo

ULD Demurrage Fee
Applies to ULD's that are not returned by the due date. First 48 hours are free.

$55 per ULD

(per 24 hours or part thereof)
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Import Document Fee
Inbound AWBs

Electronic reporting and processing of AWBs for regulatory compliance. $65.00 per AWB

Terminal 
Handling Fees

Loose AWBs

Processing of loose, non-palletised and ULD BUP.
$0.16 per kg

Min $30.00

Unitised AWBs

Processing of loose, non-palletised and ULD BUP.
$0.053 per kg

Min $30.00

Express Handling

Express flat fee

Priority processing of loose and unitised express AWBs. $103.50 per AWB

Express loose fee

Applies to Express AWBs presented loose. $0.60 per kg

Express unitised fee

Applies to Express AWBs presented unitised ULD BUP. $0.51 per kg

Special Handling

Valuable Handling

Specialised services, including secure storage and handling.
$0.80 per kg

Min $103.50

Temperature Control Handling

Cargo held within the terminal’s cool store facility. First 24 hours free. (first 24 hrs free)

$0.80 per kg
Min $47.50
Max $585.00 per AWB

Motor Vehicle | Aircraft Engine Handling

Motor vehicles with empty fuel tanks and aircraft engines. $160.00 per piece

Dangerous Goods & 
Animals

Dangerous Goods Handling

DG AWBs Class 1–8 for specialised handling and storage.
$0.46 per kg

Min $57.00

Animal Handling

AVI AWBs that require checking and documentation. $41.50 per piece

Biosecurity & 
Delivery

Transitional Facility MPI Inspection

AWBs containing uncleared goods that require inspection for biosecurity risk. $100.00 per AWB

MPI assistance and recovery

AWBs from Australia only; animal handling assistance during MPI inspection. $70.00 per piece

Delivery Outside Published Delivery Hours

Non-XPS shipments delivered outside published hours, subject to prior arrangement.
$0.20 per kg

Min $415.00

Other Fees

Recontour of BUP ULD

Recontour of BUP ULD to enable compliant and safe transportation. $155.00 per ULD

Storage Fees

Cargo held in the cargo facility from notification of arrival. First 48 hours free.
$0.061 per kg

Min $90.71 per AWB

Customised Handling Fee

Services not specified in this rate card or handling of non-standard AWB, by prior agreement. Pricing on request

i

Any dispute, action, or expense sought by the customer whatsoever in connection with the invoice(or howsoever related to the services provided by Air New Zealand) shall be extinguished unless written notification of the 

same is provided to Air New Zealand within ninety days of the date of the relevant invoice.re GST is applicable. Fees are subject to change with a minimum of seven days’ notice.

1 GST is applicable where indicated. Chiller/freezer space is not guaranteed and will be made available as space permits.

2 Storage fees do not apply to temperature control AWBs, weekends of arrival where applicable, or public holidays.

3 Delivery outside published operating hours is subject to prior arrangement.

Link: airnz.co.nz/cargo

ULD Demurrage Fee

Applies to ULD's that are not returned by the due date. First 48 hours are free.

$55 per ULD

(per 24 hours or part thereof)

4

All fees are in New Zealand dollars and exclusive of GST except where GST is applicable. Fees are subject to change with a minimum of seven days’ notice.i
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